
Patient Safety is Very Important to Us

Ø Patients calling in for appointments will be screened over the phone and 
asked if they have any of the following COVID symptoms: 

Ø Fever or chills, cough, shortness of breath, fatigue, muscle or body 
aches, headache, new loss of taste or smell, sore throat, congestion, 
runny nose, nausea, vomiting or diarrhea.

Ø If a patient has COVID symptoms, they will be asked to call the clinic when 
they arrive and wait in their car for a medical assistant to conduct a COVID 
test. 

Serving Wahiawā, Waialua, Mililani, 
Schofield & our neighbors

Conveniently located at:
In the spirit of Aloha and compassion, we 

provide access to affordable, quality 
health care and wellness services to 

promote a healthy community.
wahiawahealth.org

Ø Patients are encouraged to wear a face mask.

Ø Face masks will be available for patients that 
request one.

Ø Patients with COVID symptoms will be asked 
to wear an N-95 face mask. Your provider will 
see you in person wearing protective gear. 

Ø Social distancing is still recommended in 
waiting areas. 
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